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YOU NEVER LISTEN TO ME-- Men and women have very different styles of communication," and not 
recognizing those differences can cause problems in business and personal relationships, says University of 
Dayton communication professor Teresa Thompson. Thompson, speaking recently to a group of faculty and 
professional women at UD, drew her examples from Georgetown University's Deborah Tannen, author of 
the best-seller You Just Don't Understand. Women's styles tend to be more accommodating and hesitant, 
and some men view that as "less direct, less assertive -- sometimes less competent," Thompson said. Men 
often use "instrumental" communication meant to get across a point; women use more "expressive 
communication" to share feelings and make a connection. Thompson, whose husband Lou Cusella is also a 
communication professor at UD, said she's noted the same differences in their own communication. When 
Thompson would express frustration, Cusella would offer strategies for change. "But I just wanted to 
complain --I didn't want advice," Thompson said. 
Contact Teresa Thompson at (513) 229-2379. 
POLARIZATION LEADS TO "ETHNIC CLEANSING" --It's difficult to grasp the reasons for the 
ethnic strife in Bosnia-Herzegovina, says Theo Majka, associate professor of sociology at the University of 
Dayton. Historically, however, the common ingredients behind such violent conflict have been geographic 
and cultural segregation. "Strong in-group ties, and feelings of 'who's in and who's out' seem to be very 
conducive to creating this kind of extreme polarization," Majka says. In the United States, which has had 
its share of strife, "most of our minorities are dispersed throughout the country," avoiding the geographical 
separation that gives rise to such powerful feelings. "In the case of Yugoslavia, you have a number of 
different nations, ethnicities and nationalities. One of the things that Yugoslavia, under (former dictator) 
Tito, did not do was create a national unity. And when the central governments went to pieces and broke 
down into different constituencies, they started fighting each other." 
Contact Theo Majka at (513) 229-4147 or (513) 278-1979. 
COUNTRY"'1tiUSIC ENJOYS NEW POPULARITY -- Country music is immensely popular today, says 
Fred Hartenstein, adjunct professor of public administration at the University of Dayton. And there's a 
reason for it. Country music has enjoyed three surges in popularity during this century: in the early days of 
radio during World War II and in the early 1960s. All three periods were times of turmoil. The '90s so far 
is a time of unparalleled pain -- in the world, in social structures, in economic dislocation. People are 
looking for something basic, something plain, something they can sing, something they can dance to. And · 
country music fills that need," Hartenstein said. 
Contact Fred Hartenstein at (513) 767-7355. 
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